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QUESTIONING SKILLS:  An Introduction

KAREN TEACHER WORKING GROUP


TOPIC SUMMARY

Topic:

An introduction to questioning skills.

Goals:
Trainees will decide upon the importance and value certain teacher posed questions have for student learning.  Trainees will identify and classify classroom questions and categories.

In brief:

Group Activity:


Questions

Content Reading:

6 Categories of Questions

Trainer’s Guide

Introduce the topic of Questioning Skills.

To the whole group:


In everyday life, why do we ask questions?


Encourage trainees to give as many answers as possible, and discuss each idea.  Discuss the purpose of questions and the many different kinds of questions.

Remind trainees that we discovered in the ‘Child Development:  Child  as Natural Learner’ section, that asking questions is one of the child’s natural learning strategies.

The trainer should then ask each trainee to ask a question to the group.  These questions can be about anything (they do not have to be related neither to the training nor to the school).  The trainer should write down each question on a list (the ‘Master List’).  THE QUESTIONS ARE NOT MEANT TO BE ANSWERED BY THE TRAINER NOR BY THE GROUP.   Trainer explains that we will look at these questions tomorrow. 

Activity:  Draw a Picture

Trainer tells trainees to get into pairs.  Ask pairs to sit back to back from each other in a long line.   One line of pairs should be facing the wall (Group B in the diagram).
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DIRECTIONS:

· Trainer should draw a picture (of anything) and put in on the wall so that people in Group B can see it.  GROUP A ARE NOT ALLOWED TO SEE THIS PICTURE!!

· Explain to everyone that this activity will be done twice.

· 1st Time:
A cannot speak at all

B must describe the picture on the wall.  A will draw it as best they can.

B cannot look at  A’s drawing.  A cannot look at the drawing on the wall.

Trainer collects all the drawings.
· 2nd Time:
A cannot look at the drawing but A can ask B questions and B can                                                                                                                                                           ask A questions.  When finished, the trainer collects all the drawings.

· Each pair is given their drawings and told to compare them.

Trainer's Guide

Trainer to the group:


Which method got the best result (1st or 2nd Time)?


Why?

Group B, how did you feel when Group A couldn't speak?  How did you feel when they could speak?

Group A, how did you feel when you could speak?  When you couldn't speak?

Trainees are encouraged to fully discuss these questions.  When the discussion has ended, the trainer asks trainees to get into small groups (5-8 persons).  Trainer asks the groups:


Which method, #1 or #2, is most like our classrooms?  Why?

Considering what we learned in the Activity, what effect might our questioning methods be having on our students and on their learning?

The trainer might need to return to some of the answers from the Activity Discussion to help guide this new discussion.  

INTRODUCTION

Trainer explains to the whole group that:

The use of questions can help teachers to teach more effectively and students to learn more effectively.  A skilful use of questions is an important element of teaching.  In order to be an effective teacher, one must be an effective questioner.

A teacher should recognize that questions:

· have distinct characteristics

· serve various functions

· require different levels of thinking

Some questions require factual recall of information.  Other questions cause students to use other thought processes to provide an answer.  All kinds of questions are useful.  Each kind serves a different purpose.

Trainees are asked to get into small groups (3-5 persons).  The small groups are told to refer to and complete the 'Group Activity:   Questions'.

When groups have completed the Group Activity, they are asked to present and explain their work.  Other groups are encouraged to ask questions, and discuss.

6 CATEGORIES OF QUESTIONS

Trainer to the whole group:

Some teacher educators have organized the many different questions that we ask into 6 groups (or categories).  Different kinds of thinking are required to answer questions from each category.  By using some questions from each category, you will help to develop your students thinking skills.

Trainer's Guide

Each category of question has its own criteria and serves a particular purpose.  You may find however, that sometimes there is some overlap or similarity between the questions from different categories.

The 6 categories are:

1. Information Recall (knowledge)

2. Comprehension

3. Application

4. Analysis

5. Synthesis

6. Evaluation

Look at the following table to see an outline of these categories.  In the table you will find:

· a description of the category

· some words that are often used to make this kind of question

· a few examples of questions in the category

Trainees are told to, individually or in pairs, read 'Content Reading: 6 Categories of Questions'.

After everyone has finished reading, the trainer should briefly go through the chart with the group and answer questions or open a short discussion about the Content Reading.  

Explain that for the next 2-3 days, we will be looking closely at each of the 6 categories.

The trainer should ask for any questions about the day and how people feel.  If there are no questions then the trainer can end the workshop.  It is suggested that the trainer organize a short closing activity before trainees leave.

Group Activity

Questions

Consider the following three questions:

1. Have you finished eating yet?

2. How much oil does a family of 5 people need every month?

3. What do you think the farmers near Papun district will do if there is another dry rainy season next year?
After reading each question 2-3 times, brainstorm the following chart.  INCLUDE ALL OF YOUR IDEAS!

	QUESTION
	Why would you ask this question?  What is the purpose of this question?
	Describe the thinking process required  to answer the question?  What must you do to answer the question?

	1.  Have you finished eating yet?


	
	

	2.  How much oil does a family of 5 people need every month?


	
	

	3.  What do you think the farmers near Papun district will do if there is another dry rainy season next year?


	
	


Compare the 3 questions in terms of a) function/purpose b)type thinking required to answer.

	
	Function/Purpose of Question
	Type of Thinking Required to Answer the Question

	Question 1 and 2
	
	

	Question 2 and 3
	
	

	Question 1 and 3
	
	


Content Reading

6 Categories of Questions

	QUESTION CATEGORY
	DESCRIPTION (CRITERIA)
	WORDS OFTEN USED
	EXAMPLES

	1. INFORMATION RECALL
	· requires memory only

· repeating information exactly as memorized

· recalls facts already learnt
	· define, recall, remember, label

· who, when, where, what
	

	2. COMPREHENSION
	· requires rephrasing, rewording

· comparing information

· explaining the main idea
	· describe, compare, contrast, rephrase, put in your own words, explain the main idea, illustrate, differentiate
	

	3. APPLICATION


	· requires application of a rule or process or theorum

· finds a single correct answer

· often used in Math or Science
	· apply, use, classify, choose, employ

· solve, which, write an example, how many, how much, what is
	

	4. ANALYSIS
	· identifies causes and effects

· makes conclusions

· determines evidence to support an idea
	· why

· give reasons, show causes, give evidence, prove, support, analyse, effects, results
	

	5. SYNTHESIS
	· makes predictions

· produces original explanations

· solves problems – more than one possible answer
	· predict, produce, write, design, develop, construct, plan, combine

· What happens if…, how can we improve…
	

	6. EVALUATION
	· makes judgements

· offer opinions
	· judge, argue, write, design, develop construct, plan, combine
	


The use of questions can help teachers to teach more effectively and students to learn more effectively.  A skilful use of questions is an important element of teaching.  In order to be an effective teacher, one must be an effective questioner. 





A teacher should recognize that questions:


Have distinct characteristics


Serve various functions


Require different levels of thinking





Some questions require factual recall of information.  Other questions cause students to use other thought processes to provide an answer.  All kinds of questions are useful.  Each kind of question serves a different purpose.





6 types of questions are:


Information Recall (knowledge)


Comprehension


Application


Analysis


Synthesis


Evaluation

















